Sample Letter for aftermath of crisis

RE: accident

DATE

Dear ALPHA Families:

We want to share with you information about a recent event that has affected the entire school community.   Although the information is limited at this time, we wanted to provide you with as much factual information as possible and assure you that we are doing everything to support our ALPHA students during this time.  

Today or this morning, (give brief description). 

The schools’ crisis team has (list the actions of the team) and (future actions).

It is important that you talk to your child during this time to assist them with any concerns, feelings or questions they might have.

· Tell your child the facts (age appropriate)

· Be a good listener (allow your child to do most of the talking)

· Be honest and attentive

· Acknowledge feelings 

· Give permission to grieve or not to grieve

· Provide supportive feedback and reassurance

· Assure them that all of their feelings are normal

Your child may have participated in a group stress debriefing session today.  The purpose of the session was to let your child talk about what happened and any feelings he or she might be experiencing as a result of the accident he or she witnessed. Even if your child did not witness the accident, he or she might have some feelings about what occurred.

Reactions to an event such as this may be fear, anxiety or to withdrawn from normal routine. You know your child best. Please monitor them for prolonged signs of distress.  If additional information should become available, we will update you.  Your child’s well-being is very important to us.  If you are concerned about your child and what he or she experienced, please contact me at…

Sincerely,

Principal

Title

Phone # 

