Sample Announcement to Students in the Event of a Crisis

I/we have had a difficult time deciding what to say to you today about the recent incident(s) tragedy. As adults, we are expected to have all the answers and control our feelings. Let me tell you, however, that I/we have no real understanding of the reasons for this tragedy/incident and that we are deeply affected by it just as many of you are. You will hear lots of information about it from your friends, teachers, families, and the media, but nobody will have the right answers. 

Whatever the reasons for this incident, it did happen and none of us could have prevented it. We may be asking ourselves why we did not foresee it or do something to stop it, but this is not the time for second-guessing or guilt. It happened and now it is time to deal with it learn from it, and go on from here. 

At this time, please reflect in your own way about those people who have been affected by this incident/tragedy with a moment of silence. Please think about (suggest appropriate topics - if desired/appropriate). 

Even though I/we do not know why it happened, I/we do know many of the details of the incident and how our staff and students have acted.

<Briefly review the known facts, the brave/good things that staff and students did (i.e., to help, to minimize the crises), actions that are going to be taken, arrangements that have/are being made, and any other positive information that seems relevant and important>

Another thing I/we know is that all of us will need each other for a time and will need to pull together as a family. To help us with this, let me make some suggestions:

1. We need to respect each other’s emotions, no matter how differently we feel or act. Each of us has our own way of feeling, reacting, and coping with problems. That’s good and as it should be. It’s OK to cry, laugh, or even do nothing.

2. If you are having problems and feeling confused or upset, please ask for help. You do this when you have physical pain and problems and should do this when you have emotional pain.

3. If frequently helps to talk about your feelings, even if they seem weird or embarrassing to you – someone else this way too. That is why we’ll give you a chance to talk.

4. It’s normal to be afraid.  All of us are afraid at different times and to different degrees. After all, this could happen again or anywhere. We have to learn to accept this.   There is no way to predict or guarantee the future. 

5. If you are having problems, they will probably be temporary and then will fade away. You will always remember what happened, but you will not always suffer because of it.  

6.  For those of you who need more help, it will be available. (Give details if desired and available).  Your parents will be made aware of this incident OR you will be given a letter to take home to your parents.  You and your families should ask for help or information if you need it.  (Mention meeting if one is scheduled or other details)

7. Life will, and must, go on. Things will return to normal. After time for discussion and help, classes will be help as usual.  (Modify or add to this if schedule dictates)

(Closing remarks. Be optimistic and encouraging)

